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STAFF QUALIFICATIONS

CLIENT BASE & ACQUISITION

Acquisition is heavily dependent
on internet searches

Based on website review and interviews

Based on website review

Some providers have multiple websites and some are inactive

Based on 4 interviews

Share of individuals 
obtaining a divorce

Unregulated providers

Customers 
per year

Staff typically have law degrees 
and previous work experience Charged on a fixed 

fee basis the average 
price of divorce
packages are:

Formal Complaints Process 

Indemnity Insurance  

ADR Scheme   

Membership of self-regulatory 
bodies is low
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Customers of unregulated online 
divorce  providers are reported 
to be demographically similar 

to those of regulated
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VOLUNTARY REGULATION 
& QUALITY CONTROLS


