UNREGULATED WILLS & ESTATE Economic
ADMINISTRATION PROVIDERS Insight
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Unregulated providers account for a small proportion

of the estate administration market Based on website review

Based on website review and survey data (Ipsos Mori 2016)

VOLUNTARY REGULATION FEES & CHARGING STRUCTURES
& QUALITY CONTROLS Providers tend to charge fixed fees, where

the average price of a single will is...
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OMB Research (2016)

Based on website review

CLIENT BASE & ACQUISITION
STAFF QUALIFICATIONS

Customer acquisition Likely to be
heavily reliant on older individuals
word of mouth )

or married couples

of interviewed providers have a financial
have a law degree services background

Providers typically conduct home visits



